
Computers, Servers, and Printing
How can I get a second monitor, a new keyboard

or mouse, or some speakers?
Please email your request to ithelp@glendon.yorku.ca with the following
information:

Your office location
Contact information
The computer's service tag

The service tag is usually on the top left of the computer. If you
cannot find it, the following link will describe the process to you:

https://ithelp.glendon.yorku.ca/faq/index.php?action=artikel&
cat=8&id=43&artlang=en

It is also possible to right click on the start menu and click on System.
Under device specifications, you'll see device name. For example, GL-
ITS-1234XYZ.
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